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WELCOME

TO THE HUDDERSFIELD TOWN FAN GUIDE

Thank you for choosing to visit Huddersfield Town.
On behalf of everyone at Huddersfield Town, we look forward
to welcoming you to the John Smiths Stadium.
This guide is intended to help you make the most of your trip.
It provides information on travel to and from the Stadium,
and ticketing. We hope that you find these pages useful and
wish you a safe and memorable trip.

ABOUT
HUDDERSFIELD TOWN

THE HISTORY OF THE CLUB
“Huddersfield Town was the
first team to win the top
division three times in a row ”
Formed in 1908, Huddersfield Town has one of the
proudest histories of any club in English football.

Recognised as one of the most successful English clubs
of all time, we were the first to win the English League
title three times in a row in 1924, 1925 and 1926.
This is a feat that has only been repeated by three
other teams;
		
Arsenal
		
Liverpool
		Manchester United

A ten point pledge has been outlined by the Board of Directors
which underpins the Club’s values. Those pledges are:
HONESTY, INTEGRITY, TRUST, COMMITMENT, QUALITY,
PRIDE, RESPECT, CHARACTER, VALUE AND SUCCESS.
Simply, our history serves as an inspiration for our future as we
build a Club that our supporters can be proud of.

“Town currently hold the record for the
most unbeaten Football League matches,
going 43 unbeaten from 1 January to 19
November 2011”

Huddersfield Town offers three
easy ways of buying tickets;
you can either buy in person,
over the phone or online.

HOW
TO
BUY

TICKET BUYING GUIDE

IN PERSON

At the Stadium Ticket Office situated to the left of the
Main Reception in the Revell Ward Stand. Our friendly
Ticket Office staff will be on hand to deal with any ticket
enquiries.
Ticket Office Opening Hours:
Monday-Friday: 9am - 5pm
Saturday & Sunday (match day): 9am until kick-off
Saturday (non-match day): 9am until noon

OVER THE PHONE

You can also purchase tickets over the telephone during office hours –
the dedicated Ticket Office Line is 01484 960606.

ONLINE TICKETS

Simply search www.htafc.com, find the Tickets tab
at the top of the home page and click BUY ONLINE.
This dedicated ticketing website enables you to
purchase home and away match tickets plus official
away coach travel. An added feature is that you
can print your home match tickets at home with no
booking fee.

BOOKING FEES

With the exception of print at home and cash purchases all tickets
are subject to booking fees:
• Online: £1.25 per ticket plus 50p per transaction postage
• By phone: £1.50 per ticket plus 50p per transaction postage

YOUR TICKET

The barcode which will be scanned by the turnstile operator as you
enter the ground.

On the back is a map of the stadium and the surrounding area. There
is also a map and postcode for your Sat Nav and a QR code to scan
through your smart phone to show you an online map of the area.
Tickets are not transferable and may not be offered for sale without the
prior written permission of the Club
The Club reserves the right to refuse admission to or eject from the
Ground, and/or “blacklist” any person who has offered for sale or
transferred his/her ticket in contravention of the relevant ticket terms and
conditions (and/or the holder of any ticket that has been transferred in
contravention of the relevant ticket terms and conditions).
Tickets remain the property of the Club at all times.
If you have any problems or wish to purchase additional tickets
– please contact the Ticket Office on 01484 960606.

ONLINE

If you purchase your ticket online and print at home,
you will receive a different style of match ticket.
The online ticket (top left) has the same information as a ticket purchased from the
Stadium Ticket Office but all the information is in different places.
Your online ticket needs to be folded along the two dashed lines so it is separated
into three different sections.

M62 EASTBOUND FROM MANCHESTER

Exit the M62 at Junction 24 onto the A629 and follow
the signs towards Huddersfield Town Centre.
After approximately two miles follow the signs for the
Stadium, turning left on to Castlegate Ring Road, turn
left onto Leeds Road (A62) then follow the official car
park signs.

GETTING
TO THE
STADIUM
TRAVEL INFORMATION

M62 WESTBOUND FROM LEEDS

Exit the M62 at Junction 25 onto the A644 (Wakefield
Road). At the junction with the A62 take the second exit
towards Huddersfield (Leeds Road) A62. Continue along
this road for approximately three miles, and then follow
the official car park signs.

M1 NORTH/SOUTHBOUND

Exit the M1 at Junction 42 and continue West on
the M62. Exit the M62 at Junction 25 onto the A644
(Wakefield Road). At the junction with the A62 take the
second exit towards Huddersfield (Leeds Road) A62.
Continue along this road for approximately three miles
then follow the official car park signs.

TRAIN

The nearest train station is Huddersfield Train Station
and is a short walk or taxi ride from the Stadium.
For train times call 08457 48 49 50.

BUS

The 202 and 203 Arriva buses leave every 15 minutes
from Stand Y in Huddersfield Bus Station. The bus
then collects from stop S4 on St George’s Square
near to Huddersfield Train Station, before dropping
off on Leeds Road which is the road next to the John
Smith’s Stadium. After the match, buses leave Leeds
Road every 15 minutes back to Northumberland
Street for the Train Station and Huddersfield Bus
Station, until 6pm when they go every half an hour.

TAXI

The cost of a taxi from the Bus Station or Train
Station to the Stadium is approximately £4.

•
•
•
•
•
•
•
•
•
•

HTAFC official Training Ground, less than a mile from the John Smiths Stadium
Home of the Perrys Vauxhall Fanzone every home match day
GAME Den, live music, BBQ and much more for all the family
‘Boothy’s Beer and Banter’ every home match day featuring guest speakers
Bar and food availability before every home game
Lunches available 12 noon to 2pm, Monday to Friday
Radcliffe Suite - meetings, conferences and events up to 150 people, snooker,
state of the art 3G football pitch, bowling green - all available for hire
New members and general enquiries always welcome
Call us on 01484 537 720
PPG Canalside, 509 Leeds Road, Huddersfield, HD2 1YJ

‘THE
TERRIER’
MATCHDAY PROGRAMME

If you want to read about the latest events and news from
Huddersfield Town, then look no further than ‘The Terrier’
– the Club’s official match day magazine.
‘The Terrier’ offers supporters wide-ranging editorial including exclusive club content,
articles focusing on the wider issues in football and high-quality bespoke imagery.
The publication also contains a special four page pull-out section aimed specifically at kids
– helping to keep our younger fans entertained throughout the day!
Priced at just £3.50 and available from sellers all around the ground on match days as well
as from the Stadium Superstore; the 84 page programme is recognised as one of the best
in football.

INFORMATION FOR DISABLED SUPPORTERS

The Club’s Disability Liaison Officer, Sue Farrell, can be contacted on
sue.farrell@htafc.com should you require any assistance.
There are a limited number of disabled parking spaces available on site, please
note this must be arranged at least 72 hours before the day of the game.

THE
MATCH
ESSENTIAL MATCH DAY
INFORMATION

FLAGS AND BANNERS

Home supporters are welcome to bring flags and banners to the ground,
as long as they meet the Club’s safety requirements.
For further details, please view the stadium’s policy here:
https://www.htafc.com/siteassets/pdf/flags-and-banners-policy.pdf.
Please note that the Club reserves the right to turn banners away on the
grounds of offensive content.

LOST PROPERTY

If you become aware you have lost something during your visit to the
John Smith’s Stadium, please contact your nearest steward, who will
ask for details of the lost item and will verify whether something of that
description has been handed in.
If you become aware you have lost something after the game, please email
reception@ksdl.org.uk providing details of the item lost, where you were
sitting and daytime contact details.

SUPPORTER LIAISON OFFICER

Our Supporter Liaison Officer, Nathan Hosker, is on site at every home
game to assist with any queries you may have. If you would like to contact
Nathan directly, please e-mail slo@htafc.com or tweet him @htafcslo.
There are also a number of stewards present who would be happy to
assist you.
We are always looking for ways in which we can improve your experience
here with us. If you have any comments or questions, please to not hesitate
to contact us via e-mail at slo@htafc.com

FOOD AND DRINK

Food and drink is available on the concourse at the John
Smith’s Stadium from the Stadium’s Catering Partner KUDOS.

Please note cash sales only.
The Club reserves the right not to provide alcoholic
beverages in certain circumstances.

MEAL DEALS

Pie and Pint £6.70
Pie and non alcoholic drink £5.50
Four Bottles £16

HOT PIES
Pie £3.50

HOT DRINKS

White Coffee £2.10
Black Coffee £2.10
Bovril £2.10
Hot Chocolate £2.10
Yorkshire Tea £2.10

CONFECTIONERY/SNACK
Mars Duo £1.50
Twix Duo £1.50
Pringles Tub £1.50

SOFT DRINKS

Coca Cola 500ml £2.50
Diet Cola 500ml £2.50
Fanta 500ml £2.50
Capri Sun Orange 330ml £2.20
Bottled Water 330ml £2.00

ALCOHOLIC DRINKS

Heineken PET 400ml (5% ABV) £4.20
Bulmers PET 330ml (4.50% ABV) £4.20
White Wine 187ml (13.5% ABV) £4.00
Red Wine 187ml (14% ABV) £4.00
Fosters Pint (4% ABV) £4.20
Fosters Half Pint (4% ABV) £2.10
John Smiths Extra Smooth Pint (3.6% ABV) £4.20
John Smiths Extra Smooth Half Pint (3.6% ABV) £2.10
John Smiths Can 440ml (3.6% ABV) £3.50

KEEP UP
TO DATE
WITH
TOWN
HOW TO FOLLOW TOWN

htafc.com

This is the main place to find out all the latest news
about your Club, as well as read exclusive interviews
with the Head Coach and all the first team stars!
It is also the home of our online ticket store,
which allows you to buy your ticket and print it off
at home!

htafcmegastore.com

Open 24 hours a day, seven days a week, the online
shop is the only place on the world wide web that
you can buy official Huddersfield Town merchandise!
Look out for special online-only offers and exclusive
internet-only items.

htafccommercial.com

If you want to come and watch the team again and
make your day at the Stadium a bit more special,
htafcommercial.com is the place for you. This is the
place to book hospitality, sponsorship and find out
more about the Club’s Official Partners.

Town Square App

Take the Club with you wherever you go, and keep
up to date with news, fixtures and results with match
overviews, team lines ups, live text commentary and
match statistics. You can follow live scores and live
league tables from every game across all English
leagues, as well as access to travel information,
and all the regular features from the Club website.
Free to download on Android and Apple
smartphones and tablets.

Follow our other
Twitter accounts:
Ticket Office
@htafctickets
Superstore and Retail
@htafcmegastore
Business &
Commercial
@HTAFCBusiness
PPG Canalside
@htafcCanalside
Lotteries
@htafcPromotions
Academy
@htafcacademy
The Town Foundation
@townfoundation

/htafcdotcom
@htafcdotcom
@htafcinstagram
@htafcsnap
OfficialHTAFC
“Between all our social media
channels (Facebook, Twitter,
Instagram, Snapchat, and YouTube)
we have a combined following of
over 300,000 people”

STADIUM
SUPERSTORE
There are four ways to purchase official Town
Merchandise!

You can also shop online 24 hours a day, seven days a week at
www.htafcmegastore.com.
Stadium Superstore and mail order over the phone (01484 484 144).

The Stadium Superstore offers exciting product ranges
including all home, away and training kit; a variety of current high
street fashion collections; souvenirs and gifts for all ages from
Huddersfield Town flat caps to our popular garden ‘Terry’ gnome.
There is something for everyone and all budgets!

Stadium Superstore
Opening Hours:

Fans can also visit the conveniently situated Huddersfield Town
Packhorse Centre Store open 9am - 5pm Monday to Saturday.

Monday to Friday: 9am - 5pm
Saturday (non-match day): 9am – noon
Saturday & Sunday (home match day): 9am – kick off
Sunday: Closed

Ticket Office

Manager: Sue Beaumont
Call: 01484 960 606
Email: sue.beaumont@htafc.com

Hospitality

GET IN
TOUCH

KEY CONTACT INFORMATION

Tracy Nelson
Call: 01484 484 140
Email: tracy.nelson@htafc.com
Web: htafccommercial.com

Supporter Services

Robyn Kennerdale
Call: 01484 503 771
Email: robyn.kennerdale@htafc.com

Communications

David Threlfall-Sykes
Call: 01484 468 202
Email: david.threlfall-sykes@htafc.com

Advertising

Marc Mitchell
Call: 01484 484 125
Email: marc.mitchell@htafc.com

Marketing

Jonathan Wilkinson
Call: 01484 484 129
Email: jonathan.wilkinson@htafc.com

Golden Gamble

Karen Haigh
Call: 01484 484 131
Email: karen.haigh@htafc.com

Supporter Liaison Officer

Nathan Hosker
Call: 07947 564 690 (match days only)
Email: slo@htafc.com

Write to us:

Huddersfield Town
The John Smiths Stadium
Stadium Way
Huddersfield
HD1 6PX

FAQs
FREQUENTLY
ASKED QUESTIONS

Is there car parking available
at the Stadium?

Do you provide Prayer Room
facilities?

The three car parks at The John Smith’s
Stadium are the Town Avenue car park,
the Gasworks Street car park, and the St
Andrews Road car park. Tickets can be
pre-purchased for the Gasworks Street
car park from the stadium ticket office,
subject to availability.

Yes, we can provide an area for prayer
if requested, please contact the Club
Chaplain, Dudley Martin
dudley.martin@htafc.com

Can I buy ‘The Terrier’ at a
different time if I can’t make
the match?

1 hour 15 minutes before kick off, 1:45pm
for 3pm kick-offs, and 6:30pm for 7:45pm
kick-offs.

Yes. You can also purchase ‘The Terrier’
from our Stadium Superstore. Or to buy
online visit htafcmegastore.com.

The players arrive 1 hour 30 minutes
before kick off, 1:30pm for 3pm kick-offs,
and 6:15pm for 7:45pm kick-offs.

Do I have to pay for
a toddlers ticket?
Yes. If a child is able to walk, then you
will have to purchase a ticket for them to
access the ground.

What time do the turnstiles
open?

What time do players arrive?
Is there parking for my bike?

We do have the ability to store bikes on site
on a first come first served basis. The bike
park is across from the Revell Ward Lower
Tier, to the side of the ‘Terrier’ Club Shop.

THANK YOU FOR
READING OUR HOME
SUPPORTERS GUIDE
WE HOPE YOU ENJOY
YOUR VISIT TO THE
JOHN SMITH’S STADIUM

