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It gives me real pride to present our Annual Equality 
Achievements Report, looking back on a real step forward for 
the Club across the 2021/22 season.
 
It has given me real joy and belief in our staff to have been 
brought up to speed with just how far and wide our Terriers 
Together initiative now encompasses. We’ve never been a 
business that lacks in this particular area, but our desire to 
be proactive, industry leading and unabashed in our support 
of all things equality, diversity and inclusion is something I’m 
honoured to help with in any way I can.
 
Coming out of a pandemic where the community aspect of 
our sport was challenged to its very core, ensuring that our 
Club is as welcome and open to all is as crucial now as it has 
ever been. At the centre of a wonderfully diverse population 
in our immediate area, our desire is to have Huddersfield 
Town be as representative and engaged with as many of those 
communities that surround us as possible. Not only is that 
something we focus on as a football club, but it’s also a real 
aim of our official charity, the Huddersfield Town Foundation.
 
Nothing underlines our commitment to this area as well 
as our work within the Premier League Equality, Diversity 

and Inclusion Standard does. Having already achieved the Intermediate Level, our 
progression has not been halted. On top of being vocal and public supporters of all 
wider EFL campaigns such as Rainbow Laces, Level Playing Field, Kick It Out, Shelter 
and more, we have become the first football club to become a Menopause Friendly 
Employer, create and promote bespoke content around Black History Month and 
actively engage the Islamic community around Ramadan and Eid.
 
Advancing our work in Equality, Diversity, and Inclusion isn’t something we do purely 
to achieve accolades or meet standards – these are only important to us if they help 
us to make our environment more inclusive and positive for all – but the underpinning 
principles of fairness and respect for everyone have become engrained within the 
culture of our Club.
 
Huddersfield Town is open to anyone and everyone, regardless of background or 
protected characteristics, and we hold every major stakeholder throughout the Club to 
the same standard to which we hold ourselves. Those principles are non-negotiable.  
I believe the work demonstrated within this report echoes the above and reaffirms our 
commitment in everything we do. By no means the finished article, these achievements 
merely signal our desire to maintain this work and continue making improvements year-
on-year.

Thank you for engaging.

Dean Hoyle,
Huddersfield Town
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The Club’s Equality Working Group was formed at the start of our journey through the 
Premier League Equality Standard in 2017, and has subsequently expanded to ensure that 
many of the areas across the Club have an understanding and direct say in how we embed 
this work into our everyday practices.
 
The group meets every two weeks to discuss our work across the Club and our charity, the 
Huddersfield Town Foundation. As well as this, it is the group members’ responsibility to go 
and disseminate the lessons learned and developments across the Club as Equality leaders, 
not only through staff training but also through conversations with colleagues.
 
Here’s a rundown of who was in the working group during the 2021/22 season:
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ANN HOUGH
Operations Director, 
Board Equality Lead

ZOE SHACKLETON
HR Manager, 

Club Equality Lead

RAJ BAINS
Content Manager

DAVID THRELFALL-SYKES
Marketing and 

Communications DirectorMEET KAREN CROSLAND
THE HEAD OF SAFEGUARDING FOR HUDDERSFIELD TOWN

If you have any safeguarding concerns, please contact Head of 
Safeguarding Karen Crosland.

Karen is available to discuss and advise on all safeguarding and 
welfare matters/concerns including reporting and referrals.

You can contact Karen via email – karen.crosland@htafc.com 
or by calling 07891 552 085

MEET KAREN CROSLAND
THE HEAD OF SAFEGUARDING FOR HUDDERSFIELD TOWN

If you have any safeguarding concerns, please 
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Karen is available to discuss and advise on all 
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The Head of Safeguarding for Huddersfield Town. 
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KAREN CROSLAND
Head of Safeguarding

ROBYN KENNERDALE
Head of Supporter Services

SIOBHAN ATKINSON
Chief Executive,

Huddersfield Town Foundation

RACHEL TAYLOR
Supporter Services Executive

GINA BUCKLEY
Head of Ticketing

ELLIE REYNOLDS
Commercial Sales Executive

KAREN JAGGER
Football Administration Manager 

and Academy Secretary

ALISON BAMFORTH
Chair, Huddersfield Town Women

JOE SCARGILL
Premier League Kicks Manager, 
Huddersfield Town Foundation

DANIEL McGEACHIE
Head of Commercial Partnerships 

and Business Development
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Our External Advisory Group was formed in 2019 as a ‘critical friend’, adding 
depth of external expertise to our EDI journey.
 
The External Advisory Group (EAG), is made up from members of the public who 
reside in our diverse communities, hailing from a wide range of career paths 
outside football.
 
The EAG forum provides an opportunity to engage, consult and discuss the 
impact of Town’s equality and inclusion work across the local communities 
surrounding the Football Club and Foundation.
 
During the 2021/22 season, membership of the EAG comprised of Berenice 
Golding, Abdul Shaffaq Iqbal QC, Solat Chaudhry, Matthew Burton, Aidan Grills, 
Terry Lodge and Stephen Garside.
 
The group helps the Club and Foundation develop their practices and have 
played an important role in supporting us to achieve the Intermediate Award of 
the Premier League Equality, Diversity, and Inclusion Standard in 2020, and will 
continue to do so as we work towards the Advanced Level.



OUR EQUALITY ACTION PLAN
Our ‘Terriers Together’ Equality Action Plan encompasses the key 
objectives and associated actions on which we will focus over the 
next ten years. In determining our priority areas, we have taken 
account of the equality monitoring data that we collect annually 
from a broad range of stakeholder groups, which has helped 
us to identify where we have areas of under-representation in 
comparison with the demographics of the borough of Kirklees. 
In addition, we have also focused on how we want to continue 
to develop our organisational culture and relationships with 
supporters and other stakeholders. We believe that taking a ten-
year approach to our equality, diversity, and inclusion aims will 
give us the best chance of success. 

STRATEGIC EQUALITY OBJECTIVES
While working towards the Advanced Level of the Premier 
League Equality, Diversity, and Inclusion Standard (PLEDIS), the 
Club focused on five strategic objectives: 

INFORMED DECISION-MAKING
Decision-making and planning is enhanced through consultation, 
insight, and data about the needs of existing and potential 
customers.
 
REPRESENTATION
People associated with the Club, both on and off the field of play, 
are diverse.
 
RAISING AWARENESS AND EDUCATION
All people associated with the club are aware of the Club’s 
approach to equality and understand their responsibilities.
Within each of the Strategic Equality Objectives identified above, 
it is our aim to address and improve under-representation of 
identified groups (informed by our equality monitoring data), 
which are:
 •  Individuals with a disability
 •  Individuals from a black and minority ethnic background 
 (specifically people of Asian heritage)
 •  Females
 
SHARING STORIES & COMMUNICATION OF EQUALITY
The Club is widely known for its positive work on equality.

ASSESSING IMPACT
All policies positively promote equality.
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OUR STRATEGIC OBJECTIVES FOR ENHANCING EQUALITY, DIVERSITY AND 
INCLUSION 2020–2030

Strategic EDI objectives also reflect our commitment to achieving and maintaining the Advanced 
Level of the PLEDIS and to fulfilling the requirements of the Football Leadership Diversity Code.

The strategic aims translate into departmental action plans (produced annually and reviewed 
regularly throughout each year), focusing on priority actions, timescales, and measures of success 
and impact.

We advocate that every individual who engages with us - as a member of staff, a supporter, a 
commercial partner, supplier, or member of our local communities - has a role to play in helping us 
to embed EDI considerations in all aspects of our work and to develop an inclusive Club of which 
we can all be proud.

Our strategic objectives fall within four categories, which reflect the requirements of the PLEDIS.

1. LEADERSHIP AND COMMITMENT
Effective leadership at all levels of our organisation combined with ongoing commitment are 
crucial to the success of this strategy. 

2. PROMOTING INCLUSION, AND CHALLENGING AND PREVENTING DISCRIMINATION
All stakeholders have a responsibility to contribute to developing and maintaining an inclusive 
culture and environment in which everyone feels valued and respected.

3. DATA, INSIGHT, AND DELIVERY
Quantitative and qualitative data will underpin our ‘Terriers Together’ Equality, Diversity, and 
Inclusion Strategy, and inform its evolution. 
 
4. CONTINUOUS LEARNING AND DEVELOPMENT
We are a Club that prides itself on its endeavours to develop people and to engage them in 
continuous learning and improvement; this approach ensures we remain at the forefront of 
innovation, skills, and technologies relevant to our business, and that we maintain competitive 
advantage. 

We have outlined actions and priority actions within each of these areas, that will help us achieve 
our aims by the end of the decade.
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Click the images surrounded with a blue box to discover more 
about that specific point.

JULY 2021
Town Sign Muslim Athlete Pledge
The Club signed the Muslim Athlete Pledge 
to demonstrate our commitment to equality 
and diversity for all.

Created by Nujum Sports, the pledge is a 
commitment to further recognise Muslim 
needs in the sport, as well as the Club, in 
order to help address them.

By signing this pledge, we have taken the first step towards being fully accredited with the 
Nujum Sports Muslim Athlete Charter and a Nujum Gold Star organisation.

Town Become Menopause Friendly Employer
We were pleased to be the first football club to sign up 
to the Menopause Friendly Employer standard.

Created by Henpicked, the Menopause Friendly 
Membership sets out to change the way people 
think about menopause and put support in place for 
employees according to their individual needs.

Having completed the necessary work since singing up to the standard, the Club is now fully 
accredited in this field.

AUGUST 2021
Partnership with Her Game Too
We were proud to announce a new partnership with 
the #HerGameToo campaign, which aims to highlight 
and combat sexist abuse in football.

After pledging our support for the new campaign, 
which was created by female football fans, in May 

2021, the Club remained in dialogue with the organisation and is proud to enter into 
partnership with the team.

The #HerGameToo team were involved at Town’s annual ‘Women At The Game’ fixture, where 
we have worked with the Huddersfield Town Supporters Association (HTSA) over several 
seasons to highlight the important roles that women play at the Club, both behind-the-
scenes and in the stands. 
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OCTOBER 2021
World Mental Health Day - Mental Health First 
Aid Training
Ahead of World Mental Health Day 2021, staff 
from across all departments at Huddersfield Town 
took part in a Mental Health First Aid course.

Our staff learned how to act as mental health first 
aiders to identify, understand and help someone 
who might be experiencing difficulties with their 
mental health and wellbeing.

The course was a further part of the Club’s work as a Mindful Employer, having signed the Charter for 
Employers Positive about Mental Health in March 2020.

The Club also used its media channels to remind supporters of the resources available to them to 
help anyone suffering from Mental Health problems. 12 local organisations who work in this sphere 
were listed in a website article on htafc.com, with full contact details. 

World Menopause Day - Menopause Awareness Training and working towards being a Menopause 
Friendly Employer
As part of our commitment to becoming a Menopause Friendly Employer, as outlined in the July 
section of this report, our staff undertook Menopause Awareness Training in October 2021.

Hosted by menopause specialist coach and trainer Bev Thorogood, three virtual workshops were held 
in the early part of the month for staff of all genders and aimed to get the menopause conversation 
started and raise awareness of how it can affect some of our colleagues across the business.

A feedback questionnaire was sent to all attendees post-event and showcased an appreciation 
for how these workshops have made them think more about menopause and how we can better 
accommodate our workmates who are going through it. 

Black History Month
We celebrated Black History Month in October 2021 
through a few initiatives. 

First Team player Aaron Rowe, alongside Club 
Ambassadors Andy Booth and Michael Hefele, visited 
local school Newsome Academy to join Year 9 and 10 
students for their morning assembly. A session focussed 

on diversity, inclusivity and combatting racism, the pupils were given the opportunity to ask Aaron, 
Hef, and Boothy questions directly on their own views, advice, and how the Club is involved in 
promoting diversity and equality.

With several performances from the students that included some singing, dancing and a parade of 
flags, the session was a celebration of different cultures and backgrounds, which our attendees were 
all delighted to have been a part of.

We also spoke with former HTAFC striker Iffy Onuora for a special 20-minute episode of ‘Extra-Time’ 
exclusively on Spotify channel about his experiences as a black player, reflecting on his time 
at Town, how things have changed since his playing days and more importantly, how they 
have not.
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Iffy, who now works for the Premier League as Head of Equality, Diversity, and Inclusion, reflected 
personally on his own thoughts and feelings from his playing days and beyond.

An eye-opening discussion that provides insight into how racism played a part in Iffy’s career and 
how that has informed the work he continues to do to this day, there is plenty to take from the talk 
about not only Black History Month, but how we all can do our part to work toward a better, more 
inclusive and tolerant society.

The Huddersfield Town Foundation also took 
members of Brighouse Town’s U13 girls team to 
Liverpool to take part in a Black History Month 
tournament and workshop.

Hosted by the Liverpool Football Club 
Foundation under the Premier League Kicks 
banner, the event was in partnership with Show 
Racism the Red Card.

Staff from Show Racism the Red Card delivered a workshop on discrimination – detailing the 
different types, what the children can do should they witness it and how they can be an ally for 
others around them.

Remembrance Day Fixture vs Millwall – 30 October 2021
The nearest home fixture to Remembrance Day, we used our Sky Bet 
Championship game against Millwall to honour the work done by the Armed 
Forces and remember those who have given their lives protecting our country.

Collectors for the Royal British Legion along with cadets were around the John 
Smith’s Stadium to receive donations towards their great cause and, alongside 
this, a special poppy banner was on show in the centre-circle from 2pm as a sign 
of the Club’s respect. 

The captains of both teams laid poppy wreaths on the pitch before kick-off as Dave Horan, cornet 
player for Terrier Brass, played ‘The Last Post’ on the pitch prior to the minute’s silence.

The poppy emblems placed on the shirts of the Town players for the match were subsequently 
auctioned off by MatchWorn Shirts after the game to raise money for the Royal British Legion, raising 
thousands of pounds.

Head Coach Carlos Corberán Visited the  
Disabled Supporters Club
Joining the Huddersfield Town Disabled Supporters Club 
at their monthly meeting, Head Coach Carlos Corberán 
took part in a 90-minute Q&A session with the group.

Chaired by Town Ambassador Andy Booth, discussions 
ranged from football and the bright form of the first team 
to more personal questions, with Carlos opening up 
about his home life, family, values and early career.

“I really enjoyed and appreciated the opportunity to spend an evening with supporters and 
experience our community in person,” Carlos said after the evening. 
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“It is a big part of our Club and something that makes Huddersfield Town special.

“I would like to thank the Disabled Supporters Club for their invitation and hospitality – it was a 
brilliant evening and something I feel proud to have been a part of”.

NOVEMBER 2021
Town Participating in National Anti-Bullying Week 2021
An annual initiative from the Anti-Bullying Alliance, the 
awareness week is designed to provide resources for 
schools and businesses to help tackle bullying in all 
forms.

With events and activities planned across the week, the 
theme for 2021 – One Kind Word – has been inspired by 
the isolation that was caused by the pandemic.

The campaign was fully supported by the Club internally with work within the Academy, and across 
social media, with Head Coach Carlos Corberan and several first team players proudly wore anti-
bullying wristbands, to show their support for the campaign.

DECEMBER 2021 
Rainbow Laces
As we do every year, we dedicated a home match day to show our 
support for the Rainbow Laces campaign. This season, it was our home 
match with Coventry City in early December. 

Of the several tributes showing support for the LGBTQ+ community and 
reminding fans that football is for everyone, the most notable is always 
the players wearing the Rainbow Laces – both ahead of the game in 
training and on match day. 

Outside match day, young people on the Huddersfield Town Foundation’s 
NCS Changemakers programme also joined the Huddersfield Giants 
Community Trust (HGCT) for a Rainbow Laces workshop.

The Town Foundation and HGCT deliver Changemakers to 16 and 17 year olds, with participants 
meeting five times a month.
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This session started with a presentation from our HR Manager,  
Zoe Shackleton, who detailed our work around LGBTQ+ inclusion 
within the workforce and on match days.

The young people then heard from the Foundation’s NCS Assistant 
Manager Laura Neimantas, who spoke about the significance behind 
the Rainbow Laces movement in particular.

The group reconvened at a later meeting to reflect on the workshop and put together a plan for how 
they can help encourage LGBTQ+ inclusion within their everyday environments.

Fan Memorial Match
For the eighth successive season, Huddersfield 
Town gave supporters the chance to remember 
their loved ones who sadly passed away during 
the year at the Sky Bet Championship game 
against Blackpool on Boxing Day 2021.

Before kick-off and at half-time, supporters 
who sent in their memorials were able to see 

their remembrance images and text displayed on the Big Screen, along with being printed in ‘The 
Terrier’ match day programme.

JANUARY 2022
Holocaust Memorial Day - Social media post using photograph provided by 
the Huddersfield Holocaust Survivors Group

The Club marked Holocaust Memorial Day via a social media post, having 
worked with the Huddersfield Holocaust Survivors Group.
 
We have also been in discussions over a possible visit from a similar group, 
who can discuss their families’ experiences around the time of the Holocaust 
with our staff and players.

FEBRUARY 2022
Consultation on the Terriers Together EDI Strategy
Our ‘Terriers Together’ Equality, Diversity, and Inclusion (EDI) Strategy sets out 
our approach for all related matters up to 2030. It is a public declaration of 
our commitment to maintaining and continuously developing a culture and 
community that are fully inclusive, reflecting and celebrating the diversity of 
our local communities.

In finalising this strategy, which was publicly launched later in the year, we 
consulted with staff, supporters, and other key stakeholder groups to get their 
feedback on its direction and detail.

The consultation process began with four simple questions, from which discussions were developed:

1. Does the strategy adequately cover EDI considerations for all aspects of our business, 

The Huddersfield Town Association Football Club Limited

Version 1 - Published 2022

A CULTURE
OF INCLUSION

‘TERRIERS TOGETHER’
EQUALITY, DIVERSITY, AND INCLUSION STRATEGY

2020 – 2030

https://www.youtube.com/watch?v=G2nEAzwmm_k
https://www.htafc.com/siteassets/pdfs/terriers-together/terriers-together-edi-strategy-2020-2030.pdf
https://twitter.com/htafc/status/1486632582208909322
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including the Women’s Team? If not, what needs to be added/included?

2. Are the aims clearly stated in terms of what will be different and better as a result of this strategy?
If not, what needs to be added/included to enhance clarity?

3. What other priority actions could we consider, particularly for the 2028-2030 period?

4. Any other comments/feedback.

You can read the full strategy here; https://www.htafc.com/siteassets/pdfs/terriers-together/terriers-
together-edi-strategy-2020-2030.pdf

Time To Talk Day - Harry Toffolo
Thursday 3 February 2022 was ‘Time To Talk’ day, encouraging us all to 
be more open about mental health – to talk, to listen, to change lives.

To support this important day, we enlisted the help of First Team 
defender Harry Toffolo to spread this important message and 
encourage our fans to embrace the day:

https://twitter.com/htafc/status/1489173954296172544

Mental Health and Emotional Wellbeing 
We used this month’s match against Sheffield United at the John Smith’s 
Stadium to raise awareness of the importance of looking after your 
Mental Health.

To do this, we teamed up with local men’s Mental Health Charity Andy’s Man Club. They offer free-
to-attend talking groups for men and challenging the stigmas around Male Mental Health. Originally 
set up in nearby Halifax by people affected by suicide, they have become one of the most important 
organisations working to help men today. Their group sessions are run exclusively by unpaid 
volunteers, and they have close to 100 clubs across the UK that all follow the same format. Used by 
nearly 2000 men a week, their local clubs include Huddersfield, Brighouse, Cleckheaton, Batley, 
Dewsbury, Ainley Top, Halifax, Bradford, Keighley and Leeds.

Members from Andy’s Man Club’s 
Huddersfield, alongside their branded car 
and Gazebo, attended the game and talked to 
anyone who wanted to know more, with fans 
from both clubs also handing out leaflets.

Our match day programme, ‘The Terrier’, also 
raised awareness about the importance of 
Mental Health. The feature was an exclusive 

interview with First Team player Duane Holmes, who gave advice on how to come out of the other side 
of difficult periods.

We also used the opportunity to highlight the work of the Town Foundation in the field of Mental 
Health, with a special case study on the ‘Walking Football’ programme. This gives adults aged 50 and 
above an opportunity to play sport and meet/socialise with new people.

https://www.htafc.com/siteassets/pdfs/terriers-together/terriers-together-edi-strategy-2020-2030.pdf
https://www.htafc.com/siteassets/pdfs/terriers-together/terriers-together-edi-strategy-2020-2030.pdf
https://www.htafc.com/siteassets/pdfs/terriers-together/terriers-together-edi-strategy-2020-2030.pdf
https://twitter.com/htafc/status/1489173954296172544
https://twitter.com/htafc/status/1489173954296172544


Colour Blind Kit Clashes
For the second time in the season, our First Team wore 
a unique choice of kit colours as the Club lent extra 
consideration to fans with Colour Vision Deficiency (CVD).

After our opening day draw at Derby County in August 
2021, in which we wore our green third kit and Derby wore 
predominantly white shirts, the Club received feedback 
from supporters with CVD about the difficulty they had 
distinguishing between the two sets of players.

Eyes absorb red, green, and blue light, and with CVD, one type doesn’t operate normally. Colour 
Vision Deficiency affects 1 in 12 men and 1 in 200 women, which means up to 6% of people at a 
game can be affected, including players, fans, staff, media, and emergency services.

EFL kit regulations will not allow clashes in sock colours, and you cannot register any other colour 
than the three you have at the start of the season.

Combining EFL kit regulations with consideration for fans with CVD, our team wore our navy away 
shirts with white home shorts and black home socks at Craven Cottage in February 2022.

This followed on from the away game at Swansea City earlier in the season - when we wore the navy 
change strip with black socks with CVD in mind - and our trip to Deepdale to face Preston North End, 
where we wore the combination of navy away shirts, white shorts and black socks.

LGBT History Month
This year we celebrated LGBT History Month by partnering with ‘Pride 81’, 
an event coming later in the year that puts the spotlight on the first ever 
national pride march – one that was held in Huddersfield.

Huddersfield Town Football Club has a special place in that march, as it 
began in one of the car parks at our old Leeds Road stadium!

To mark the fortieth anniversary, a series of arts and archive events 
are taking place until autumn 2022, to celebrate this milestone in the 
LGBTQ+ history of the UK. The different elements of the project 
are known as “The Day The World Came To Huddersfield.”
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Left - primary away kit combination as worn against Hull City, with navy shirts, navy shorts, and white socks.
Centre - a CVD-aware away kit combination as worn against Swansea City with navy away shirt, navy shorts, and black home socks
Right - a CVD-aware away kit combination as worn against Fulham with navy away shirt, white home shorts and black home socks.

https://twitter.com/htafc/status/1501587346239729666?s=20&t=e_QuCSZrX2rYrQ86LdCnUA


MARCH 2022 
Club Promote ‘Terriers Together’ 
vs Peterborough
As part of the Club’s ongoing commitment to Equality, 
Diversity and Inclusion, our home game against 
Peterborough United on Friday 4 March was dedicated 
to ‘Terriers Together’, raising awareness of the extensive 
work being done to develop an inclusive culture and 
environment.

A key feature of the Terriers Together annual programme of events is the dedicated themed match, 
which fell on Friday 4 March last season. We aimed to make our supporters aware of the ongoing 
work that is being done to welcome and integrate everyone into the Town family, with a focus on 
female inclusion at football given the proximity to International Women’s Day.

As well as the First Team warming up in special Terriers Together t-shirts, our Guard of Honour 
was formed by a junior side from HTAFC Women, which forms part of the Town Foundations 
programme aimed at women and girls, as well as local girl’s side Battyeford Belles. Our free match 
day programme The Terrier included a feature on the progression of the HTAFC Women’s team, 
whilst representatives of Ready Steady Active, a West Yorkshire based community group focused 
on sport and physical health for girls, were also present at the match. 

Their focus on getting girls from a South Asian and Muslim background more involved with sport is 
an initiative that closely correlates with our own priorities, and we are keen to work with them and 
others to provide support and opportunities for involvement with the Club where possible.

Additionally, the Huddersfield Town Foundation have a partnership with Calderdale College 
that also reinforces these commitments to female inclusion and development, with a female 
focused BTEC that combines education with football. Based at the Inspire Centre, the course 
provides females in the 16 to 19 age groups the chance to undertake any two-year course whilst 
also competing in the EFL Community Education Football Alliance League, being trained by the 
Foundation’s Community Coaches and playing against other club charities, giving the participants 
an informal pathway to the HTAFC Women’s team.

As part of their Premier League Changemakers work, a female mentoring programme being 
piloted in a local secondary school, representatives of the Huddersfield Town Foundation took a 
group of participants to a summit at Villa Park on 8th March, International Women’s Day.

Peter Jackson and Andy Booth visit The 
Disabled Supporters Club
As part of Level Playing Field’s Weeks of 
Action 2022, the Town duo participated 
in a Q&A, with Peter Jackson discussing a 
range of topics, including stories of some 
of the players in his dressing room, the 
2003/04 promotion season, and his time 
at Bradford City.

The annual initiative, now in its 17th year, works at every level to ensure that disabled fans can 
freely access and enjoy live sport.

In the past, the HTDSC have enjoyed hosting Head Coach Carlos Corberán, who opened 
up about his home life, family, and early career, Club Ambassador Michael Hefele – who 
stayed for over two hours sharing stories and jokes from his time at the Club – and Club 
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kitman Andrew Brook, who had over 20 years of Huddersfield Town related stories to share from 
behind the scenes given his uniquely intimate role with the First Team.

Introducing Huddersfield Town’s Women’s Network
As a Club, we have identified that women are under-represented in our workforce and fanbase and we 
want to redress that imbalance. Forming the network is one initiative to publicly reflect our ambition to 
increasing female representation to align with our local demographics by 2030.

The Women’s Network is comprised of a diverse 
group of people who will undertake research 
to gain insights into female experiences with 
Huddersfield Town Football Club, and who will 
work with others to identify and implement 
priority actions to increase female representation, 
inclusion, and engagement.

Members of the Women’s Network will lead the 
way in opening up dialogue with supporters, 

staff, and other stakeholders of all genders and from all backgrounds to champion, enhance, and 
celebrate female experiences with the Club, whether in employment, as an outreach programme 
participant, as players or supporters, and at both home and away fixtures, for everyone’s benefit.

A dedicated page was created on the Club website to share news of the group.

B Team Players Volunteer To Become Terriers 
Together Ambassadors
Huddersfield Town B Team duo Pat Jones and 
Brodie Spencer volunteered to become Terriers 
Together Ambassadors.

The youngsters joined former First Team player 
Harry Toffolo in the role, which will see them help 
promote and participate in the Club’s work towards 
achieving the Advanced Level of the Premier 
League Equality, Diversity, and Inclusion Standard.

Each player released a statement on the Club’s website and have gone on to take a more active 
role in community focussed initiatives.

Club Launch Terriers Together Inclusion Room
In the planning for some time, the Club has 
developed a special space within the John 
Smith’s Stadium to help supporters with 
additional and specific needs to enjoy the match 
day experience at Huddersfield Town in an 
inclusive environment.

The room - which has been converted from 
two adjoining hospitality boxes - has been 
completely refitted to allow for an unrestricted 
view of the pitch, featuring separate areas both 
indoor and outdoor, which can be used 
depending on individual preference.



There is a quiet space and a separate dark room with an array of sensory equipment and toys, 
which may be particularly beneficial to supporters and/or individuals with Autism or other sensory 
processing needs. To maximise comfort, the room has been decorated with bean bags and soft 
throws, to provide additional seating and warmth if required.

As part of the launch, the first episode of our new Terriers Together Talks series shines a spotlight on the 
Inclusion Room featuring Head of Football Operations Leigh Bromby, a patron of the ‘Kids Out’ charity 
that kindly gave advice and donated funds to contribute to the costs of the sensory equipment.

He was joined by Head of Goalkeeping Paul Clements and first team player Lee Nicholls – who 
both have close family with Autism – to take a look around the space alongside Head of Supporter 
Services Robyn Kennerdale, sharing their thoughts on the impact the room will make.

APRIL 2022 
Terriers Together EDI Strategy Launch
A landmark day in the Club’s history, we launched our ‘Terriers 
Together’ Equality, Diversity and Inclusion Strategy in early 
April 2022.

This strategy – which is five years in the making – acts as a 
statement of intent, underlining our commitment to inclusion in 
all forms so that we are reflecting the communities intrinsically 
linked with our Club and town, ensuring that anyone who 
decides to engage with Huddersfield Town feels welcome and 
comfortable in doing so.

Whether you’re a supporter of our Club, a player, Academy 
scholar, member of staff, hopeful applicant or even a teacher or 

pupil at one of the many local schools that work with our Foundation, this strategy outlines how and 
why we want Huddersfield Town to be as welcoming as possible.

You can read the full strategy here: https://www.htafc.com/siteassets/pdfs/terriers-together/terriers-
together-edi-strategy-2020-2030.pdf 

Stress Awareness Month
April 2022 was ‘Stress Awareness 
Month’, something that we 
highlighted to our staff via our 
regular internal newsletter.

Stress among workforces has 
become even more prevalent since 
the pandemic, so we wanted to 
ensure our family feels supported as 
we adjust to new ways of living.

We shared a number of resources provided by the Stress Management Society such as free guides, 
ideas for de-stressing activities, and even an individual stress test. There were also events staff could 
join during the month. Those resources included tips on how to manage and reduce stress, 10 tips 
from the NHS and strategies on how to cope with stress from Rethink.
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HTAFC Women bring home the County Cup!
Our Women’s team were celebrating this 
month after being crowned the Sheffield & 
Hallamshire FA County Cup champions thanks to 
a convincing 5-0 win against Barnsley Women at 
Doncaster Rovers’ Eco-Power Stadium.

A second-half Laura Elford hat-trick and goals 
from Serena Fletcher and Britt Sanderson 
secured Town Women’s third County Cup title in 
six years.

As part of our ongoing commitment to promoting Women In Football, we take every opportunity to 
promote the continued success of our women’s team, who are going from strength-to-strength both 
on and off the pitch.

MAY 2022
Terriers Together: Mental Health Awareness Week 2022
To mark Mental Health Awareness Week 2022 we released the second episode of our Terriers 
Together Talks series, exploring all the ways in which Huddersfield Town is working to ensure the 
mental wellbeing of its staff, supporters and wider community.

With input from Ann Hough (HTAFC Operations Director), Zoe Shackleton (HTAFC HR Manager) and 
Martin Fawcett (Huddersfield Town Foundation Participant), the conversation looks at not only the 
work and schemes being put in place by the Club - including the Mental Health First Aid training 
pictured in October 2021 - and the Huddersfield Town Foundation, but the outcomes and results of 
those, too.

A long-term commitment to Mental Health Awareness, this is another aspect of our Club’s work as a 
Mindful Employer, having signed the Charter for Employers Positive about Mental Health in March 
2020, and renewing this commitment in March 2022.

Thornhill Dental Become Inaugural  
Terriers Together Patron
In an exciting development to our 
‘Terriers Together’ Equality, Diversity 
and Inclusion work, Thornhill Dental 
agreed to work with the Club by 
becoming a Terriers Together Patron in 
May 2022.

The Club has enjoyed a long-standing 
relationship with Thornhill Dental and 
we are thrilled to have them onboard as 
our inaugural Terriers Together Patron.

Through discussions with Graeme 
and Jenny Tattersfield, it has become 

increasingly apparent that our Terriers Together brand and ethos closely align with Thornhill Dental’s 
own values in terms of a shared aspiration to give back to our local communities and to foster good 
relations between people from different backgrounds.

As part of their patronage, Thornhill Dental will sponsor our Terriers Together Inclusion Room.

https://www.htafc.com/news/2022/october/thornhill-dental-become-terriers-together-patron/


JULY 2022
Pride 81: UK’s First National Pride March Started 
At Old Leeds Road 
The UK’s first ever national Pride march took place in 
Huddersfield on 4th July 1981, with the Club helping 
to commemorate the occasion by recently sharing a 
video dedicated to the event.

Having begun from one of the car parks at our old Leeds Road stadium, the history of the march 
and Pride in Huddersfield is therefore inextricably linked to the Club, with the event holding great 
significance across the entire of the UK’s history with LGBT+ awareness and support.

To mark the fortieth anniversary, a series of arts and archive events are taking place until autumn 2022, 
to celebrate this milestone in the LGBTQ+ history of the UK. The different elements of the project are 
known as “The Day The World Came To Huddersfield.”

When the march re-enactment took place, several members of Club and Foundation staff took part.

Terriers Together Talks: Disability Pride Month 2022
In the latest episode of our series of Terriers Together Talks, we assembled a panel to discuss 
Disability Pride Month, which falls in July of each year.

An important month for both the LGBTQ+ and disabled community, we spoke to Paul Cooney of the 
Huddersfield Town Disabled Supporters’ Club, Ryan Mather who founded the Proud Terriers Group 
and Stephen Hornby who helped organise the recent Pride ’81 march in Huddersfield on top of his 
role as playwright in residence for the LGBT+ History Month.

An interesting and insightful discussion, the panel open up about their own experiences and how 
they relate to both football and the Club, highlighting how much progress has been made and how 
much work there is still to do.
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REPORTING 
PROCEDURES

@htafc

We hope you’ve enjoyed reading about our work in the 
fields of Equality, Diversity, and Inclusion during the 
2021/22 season.

Our work never stops, and we’re looking to progress it 
in all areas during 2022/23 to ensure that Huddersfield 
Town is as welcoming a place as it can possibility be to 
everyone in our community.
 
We need the help of you, our fantastic supporters, with 
this. If you experience anything that doesn’t sit well with 
our values, we ask you to report it. Here’s how...

HOW CAN WE IMPROVE?
If you have any ideas about improving and enhancing our 
inclusion work, please email supporterservices@htafc.com

HOW TO REPORT INCIDENTS OF 
ABUSE OR DISCRIMINATION
If you hear something at a game that you believe is 
discriminatory or abusive in nature, there are a few ways 
you can report it. 

REPORT IT TO A STEWARD
Please find your nearest match day steward and 

give them all the information you can about the incident.

‘TACKLE AND TEXT’ NUMBER AT HOME GAMES
If this incident occurs at the John Smith’s Stadium, 

you can contact the Club’s dedicated report line via text 
on 07741 528 949. Again, please give as much detail as 
you can about the incident, including which stand, row 
and seat it took place.

EMAIL THE CLUB
If you’d prefer to send an email, or you are 

reporting something after a match has been completed, 
then please send as much information as you can to 
supporterservices@htafc.com. 

REPORT IT TO KICK IT OUT
Another alternative is use Kick It Out’s online 

reporting form, mobile app or by emailing  
report@kickitout.org.
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WITH THE SUPPORT OF OUR 
TERRIERS TOGETHER PATRONS 


