
Access Statement:
Burnley Football Club is proud of its history as a founder member of 
the Football League, and as club at the heart of the local community. 
We endeavour to ensure that all fans, customers and associates 
at all levels of the club are treated without prejudice and with the 
utmost respect.

The Disabled Supporters’ match day experience is important to the 
Club. Burnley Football Club applies reasonable adjustments under 
the Disability Discrimination Act for disabled supporters who have 
additional needs in the ground on match days.

Access information for 
disabled supporters

Disability Liaison Officer
If you have any further questions please contact the 
clubs Disability Liaison Officer, Lewis Rimmer, on 
l.rimmer@burnleyfc.com or by phone 01282 704716. 
Or alternatively, contact the clubs Supporter Liaison 
Officer, Harriet Harbidge on slo@burnleyfc.com or by 
phone 01282 704717.

Disability Access Officer
The Club’s Disability Access Officer, Doug Metcalfe, 
is on hand to offer assistance and advice, whether it 
be pre or post event. To get in touch, please call 01282 
446800 or email info@burnleyfc.com

Contact Information:



Personal assistants

Disabled supporters have the opportunity to purchase season tickets or individual match 
tickets from the Ticket Office or by calling 01282 446800 (option 2). These tickets are 
subject to availability.

To ensure that the club treats everyone fairly and to enable us to take the particular 
circumstances of our disabled supporters into account when allocating seats, the 
club requires all applicants for seating which has been allocated for the specific use of 
disabled supporters, to produce confirmation of their entitlement to the medium or higher 
rate care component of Disability Living Allowance (DLA), and/or confirmation of their 
entitlement to standard or enhanced rate care component of PIP (Personal Independence 
Payment).

Reference throughout this guide to a ‘disabled supporter’ is a reference to a person who 
can provide this confirmation.

Please note in the case of DLA, as the allowance may be for life or for a fixed period, the 
club reserves the right to periodically check that an applicant remains eligible.

Supporters who are in receipt of any of the components stated above, or who have completed a 
disabled supporters registration form will be entitled to a free match ticket for their personal assistant to 
accompany them on match days. The personal assistant should be capable of supporting the disabled 
person’s needs in the event of an emergency.

Please note, the club reserves the right to request evidence to support this where necessary and require 
the disabled supporter and their PA to enter the ground and sit together.

Seats for personal assistants are located next to the disabled supporter’s seat. Disabled supporters who 
attend in a wheelchair remain in their wheelchair during the game.

Purchasing a Ticket

Purchasing 
your ticket

Disabled supporters of Burnley Football 

Club should contact the Ticket Office 

on 01282 446800 (option 2 for disabled 

supporter tickets), or visit the ticket 

office in person to purchase tickets for 

all Burnley FC fixtures. 

We would ask that, wherever possible, you 

detail the nature of your disability so that 

we are able to assist your purchase in an 

informed manner and to offer you seats 

most suited to your requirements (subject 

to availability).

The main ticket office is located to the 

back of the Turf Moor club shop, and 

operates from 9.15am – 5pm Monday to 

Friday, 9.15am – kick off during match 

days and 9.15am – 12.30pm on non-

match day Saturdays. The ticket office is 

closed during non-match day Sundays. 

There is a lowered counter available at the 

ticket office. 



Wheelchair users
Turf Moor currently has 35 wheelchair user spaces, plus seating 

for assistants beside each wheelchair bay. The wheelchair bays 

are positioned at pitch level.

There are three accessible entrances at Turf Moor, situated at 

the Ladbrokes stand away fan entrance (B1), on the corner of 

the Bob Lord and Jimmy McIlroy stand next to the Ticket Office 

(B4) and finally the corner of the Jimmy McIlroy and James 

Hargreaves stand next to the FanZone (E1). 

Ambulant supporters
Ambulant Disabled supporters can sit anywhere in the ground 

providing they are able to access 

the area subject to safety requirements. If you feel as though you 

have any further requirements regarding your seat, please let us 

know at the point of purchase as we will try to accommodate 

accordingly.  

Deaf or hard of hearing supporters
On match days at Turf Moor, information will be carried on the 

electronic scoreboard and via the Public Address System. 

Blind or partially sighted 
supporters
Complimentary headsets are provided to disabled supporters at 

Turf Moor upon request. 

Learning difficulties and unseen 
disabilities
Supporters are able to sit anywhere they choose, subject 

to availability. If, for any reason, any supporter with learning 

difficulties or unseen disabilities feels they have more specific 

seating requirements they should contact the club to discuss 

their requirements in more detail.

Every effort will be made to accommodate such requests, 

subject to availability.  Requests for personal assistants will be 

given due consideration and where provided, supporters will be 

required to complete a Personal Assistant Registration Form or 

provide evidence of receiving middle or high rate of care and/or 

high rate of mobility or enhanced/standard rate of PIP.



Access to Turf Moor

BY CAR

Accessible car parking is explained in the Arriving at Turf Moor section of 
this guide. If you are not restricted by mobility limitations, there are several 
car parks near to Turf Moor we recommend. More information on these 
can be found on the Directions page of www.burnleyfootballclub.com. 

From the East: 
Exit M65 at junction 12 and follow signs to ‘Burnley North A682,’ over two 
roundabouts and into Colne Road. After 1.5 miles, turn left at the lights 
into Casterton Avenue. After another half mile, go straight on at another 
roundabout, follow signs for ‘Rochdale A6114,’ into Eastern Avenue. After 
1.5 miles, you will be on Belvedere Road and the stadium is there.

From the West: 
Exit M65 motorway at junction 9 (Signposted Halifax A679) and turn right 
at the first roundabout, over the motorway. Go to the second roundabout 
and take a left, still following signs for Halifax and onto Accrington Road. 
After ¾ of a mile, go right at the traffic lights into Rossendale Road. Follow 
for another 1.5 miles and then go straight on through the traffic lights into 
Glen View Road. After another mile, turn left into Todmorden Road, where 
you will find Turf Moor at the foot of the hill.

From the North and South: 
Exit M6 at Junction 29 and onto the M65. Exit the M65 at junction 10 and 
follow signs for ‘Towneley Hall.’ This road eventually goes past Turf Moor.
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Access to Turf Moor

BY TRAIN

The nearest station is Burnley Manchester Road, which is approximately a 
15-minute walk from Turf Moor. This station has direct links to Manchester 
Victoria, York and Blackpool North. 

To get to Turf Moor from Burnley Manchester Road station, exit the station 
and walk down Centenary Way. When you reach the roundabout at the end 
of the road, turn right onto Yorkshire Street, which becomes Harry Potts Way. 
The ground is on your left-hand side. It is important to note that Centenary 
Way is a steep sloping road into the town centre. TAXIS?

Burnley Central train station is approximately a 20-minute walk away from 
Turf Moor. This station has direct links to Preston and Blackpool South. To get 
to Turf Moor from Burnley Central station follow signs for the town centre and 
then head left towards the ‘Gala’ Bingo Hall. From here, walk down Yorkshire 
Street, which becomes Harry Potts way. The ground is on your left-hand side. 

For more information on the train stations and to view the schedules, please 
visit www.nationalrail.co.uk or call 0800 200 6060.
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Access to Turf Moor

BY BUS

The Bus Station is situated relatively close to the ground, approximately a 
5-minute walk, just off Centenary Way. From here you can find buses that 
travel throughout Lancashire and into West Yorkshire and Manchester. 

To get to Turf Moor from the bus station, leave the station and head towards 
the Gala Bingo Hall opposite. Use the underground footpath and then head 
under the aqueduct onto Yorkshire Street and follow the instructions from 
above. 

For more information on bus times and the station, please 
www.lancashirebus.co.uk

Turf Moor 
Harry Potts Way, 
Burnley, 
Lancashire 
BB10 4BX

 

 

J10

J11

Manchester Rd
Train Station

Westway

W Gate

Trafalgar St

C
hurch St

Princess W
ay

Brown St

Active Way

Tesco

Bus
Station

Brown St.
BB11 1PZ

Gala
Bingo

P

P

M
65

P
lu

m
b

e 
S

t

B
el

ve
d

er
e 

R
d

To
d

m
o

rd
en

 R
d

Harry Potts Way

Turf Moor
BB10 4BX

To Turf
Moor BURNLEY

FC

Pendle W
ay

M65

N.C.P.
Millenium

BB11 1PZ

Dean
MillS

t M
athew St

M
an

ch
es

te

r R
d

Centenary Way

Hammerton S
treet

STADIUM ADDRESS



Access to Turf Moor

BY AIR

Burnley is situated 44 miles from Manchester Airport. If you are travelling 
from the airport by car, then please follow the instructions above titled ‘from 
the North and South’, following the signs for Townley Hall. If you are travelling 
by train, there are links from the airport to Manchester Piccadilly Station, from 
here travel to Manchester Victoria via tram, bus, taxi or by walking. From 
Manchester Victoria you will be able to travel by train to Burnley Manchester 
Road, whereby you can follow the instructions above.

Leeds Bradford Airport is situated approximately 38 miles from Turf Moor. If 
you are travelling by car then please follow the signs to the M65, and follow 
the instructions above titles ‘from the East’. If you are travelling by train, there 
are bus links from the airport to Bradford Interchange train station where 
you can get a train to Burnley, changing trains at Todmorden. For more 
information on planning your journey please visit www.nationalrail.co.uk
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Arriving at Turf Moor

PARKING

Parking facilities for disabled supporters are available at Turf Moor. 

We have a high demand for parking spaces at the ground, and therefore spaces 
are only allocated to those who book prior to the game. Please note that we do 
charge for car parking spaces. To book please call 01282 446800 (option 0) or 
email info@burnleyfc.com. 

Most of the surrounding streets have parking restrictions on a matchday 
(Saturday and Tuesday), so it is advisable for away supporters to use the 
adjoining cricket club, or the following car parks:

Woodgrove Car Park

Towneley Park, BB11 3RQ

Capacity: 200 cars 

Advantage: Close to ground, 5 minute walk, illuminated. 

Cost £5

 

Town Centre Car Parks

Millennium NCP, Brown St, BB11 1PZ. 

Capacity: 500 cars 

Advantage: Town centre location, close to all the shops and fast food outlets. 

8 minute walk from the stadium. 

Cost £3

Deanmill (Plumb St) Car Park, BB11 3AG.

Capacity: 100 cars 

Advantage: Close to stadium, new car park, secure, well lit. 

4 minute walk from stadium. 

Cost £4

 

Aircelle Ltd, Bancroft Ave, BB10 2TQ.

Capacity: 275 cars 

Advantage: Away from city centre traffic, close to motorway 
after the game ahead of traffic flow. 

15 minute walk or hop on local bus (3 minute journey). 

Cost £3



Road Closures
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Harry Potts way is closed 
2 hours before kick-off and 
re-opens 30 minutes after 
the final whistle.
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Viewing Positions

Wheelchair
spaces

WC Accessible
toilet

Locations 
We have wheelchair bays and companion 
seats situated in three areas around the 
ground. 

There are 11 wheelchair bays plus 
companion’s seats situated at the 
bottom of the Ladbrokes stand, in front 
of the visiting supporters. These spaces 
are usually used by disabled visiting 
supporters, but home supporters are 
welcome to use these areas too, as many 
fans choose to.

We also have 12 wheelchair bays plus 
companion’s seats situated in block 
one of Jimmy McIlroy lower, which 
is the stand behind the goal directly 
opposite the stand that holds the visiting 
supporters. Next to this stand there are 
10 wheelchair bays plus companion 
seats at the front of block nine of the 
James Hargraves stand. Finally, we have 
10 wheelchair bays available in front of 
the Bob Lord stand, block 1.

All these positions are at pitch level. 

Accessible toilets 
There are two accessible toilets at Turf Moor. These are 
situated at the accessible entrance to the Ladbrokes stand 
(B1) and the accessible entrance to the Bob Lord and Jimmy 
McIlroy stand (B4).  



Match Day Catering
Catering is available throughout the stadium 

within the concourses. We have a variety of food 

and drink on offer at some great prices. Food 

available includes a variety of pies, hotdogs and 

confectionary. Drinks include alcoholic drinks 

such as lager, hot drinks such as tea, coffee and 

hot chocolate and soft drinks such as Coca-

Cola, 7up and bottled water. 

Why not opt for one of our fantastic value meal 

deals?

There are low counter concessions located in 

the Jimmy McIlroy lower stand.

Wheelchair uses are able to order food and drink 

from our representative kiosk staff via our at 

seat service. Staff will be present to take orders 

before the game and at half time. Food and 

drink will be delivered to the seat approximately 

15 minutes after the order has been placed or 

at the start of half-time if ordered beforehand. 

Cash is paid on delivery.  In line with the Ground 

Regulations, there will be no alcohol served in 

these locations.

Clarets Store

The Club Store can get extremely busy on a 

Match Day. If you require a quieter period on 

a Match Day we would recommend at least 

2 hours before kick-off. Non-match days are 

considerably quieter

• The access is level into the Clarets Store

• There is level access to the counter from the 

entrance.

• There is sufficient space to write or sign 

documents on the counter.

• Unfortunately, there is no lowered counter 

section.

• Staff are available to help.

• A managed queuing system is used on 

match day

Assistance dogs
Any supporter wishing to attend Turf Moor with 

an assistance dog must contact the club on 

01282 446800 or email info@burnleyfc.com 

so that we can ensure the appropriate match 

tickets (subject to availability) are allocated and 

adequate arrangements have been made.

Other facilities



   

Other facilities

Hospitality
Disabled supporters are able to enjoy hospitality 

packages here at Turf Moor.

Packages with the Bob Lord stand start at 

£250+VAT per game, and include a three course 

meal, the opportunity to meet a club legend 

and the man of the match, opportunities to win 

prizes plus participate on a ground tour and 

receive an exclusive club gift. Wheelchair users 

who would like to purchase this hospitality 

package will be escorted to an outdoor viewing 

position to watch the game.

Alternative packages situated in the Jimmy 

McIlroy stand start at £90+VAT per match. These 

packages include a one course meal prior to the 

game, half time refreshments, raffle competitions 

and a programme. Wheelchair users will be able 

to watch the game from inside the hospitality 

suite or they will have access to an outside 

viewing position.

To find out more about which hospitality 

package will suit your needs most, please 

contact commercial@burnleyfc.com or call 

01282 446800 (option 4).

Temporary mobility restrictions
Supporters suffering from temporary mobility 

restrictions that may affect their access to Turf 

Moor must contact the club ahead of the match 

so that alternative seating can be arranged 

(subject to availability).

Programme
The Match Day programme is available for 

download.

If using an apple device search for ‘Burnley FC 

MDP’ in the app store, or CLICK HERE 

https://itunes.apple.com/us/app/burnley-fc-

mdp/id908615025?mt=8

If you are using an android device search 

‘Burnley FC Programmes’ in the Play Store 

or CLICK HERE https://play.google.com/

store/apps/details?id=uk.co.matchdaydigital.

burnley&hl=en_GB

https://itunes.apple.com/us/app/burnley-fc-mdp/id908615025?mt=8
https://itunes.apple.com/us/app/burnley-fc-mdp/id908615025?mt=8
https://itunes.apple.com/us/app/burnley-fc-mdp/id908615025?mt=8
https://play.google.com/store/apps/details?id=uk.co.matchdaydigital.burnley&hl=en_GB
https://play.google.com/store/apps/details?id=uk.co.matchdaydigital.burnley&hl=en_GB
https://play.google.com/store/apps/details?id=uk.co.matchdaydigital.burnley&hl=en_GB

